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Abstract: The significant of Business social responsibility (BSR) in society has led to some postulation that
the connection behaviour can ultimately led to attainment of business success over its competitors. This paper
examines the relationships between Perceived ethics, Trust of BSR on SMEs performances in the context of
Nigeria. The study utilised the structural equation model (SEM). However, the findings reveals that perceived
ethics was positively associated with SMEs performances; equally, Trust of BSR is connected with the same
performance, while the correlation between perceived ethics and Trust of BSR was not significant. This may
indicates that despite SMEs in Nigeria were quickly understand the circumstances of adopting ethical action
practices, the concern of social practices is still be deficient. The theoretical and practical implications of these
findings are discussed.
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INTRODUCTION Despite the considerable research conducted in a

Business social responsibility (BSR) has been shown a number of gap exist in BSR and SMEs
regarded as the voluntary or strategic that a business performances relationships. It has observed that a
embarked in for the intention of causing place social relationship between BSR and organizational
transform and environmental sustainability [1]. This idea performances is tranquil not completely integrated [7, 8].
have become increasingly common as business compete A  number  suggest  that  been  practices  of  ethical
for customer and try to meet the increasing and vibrant issues increase firm performances [1, 9, 10], while other
anticipation of their Stakeholder [2, 1]. As BSR idea is found  it  does  not  enhance  firm performance [8, 11].
getting growing and become a topic of immense This inconsistencies result has led to calls to have
discussion around the world to both academic and another  contextual  approached  to  have  different
practitioner in order to study its impact on various finding outside the USA and Europe markets [12, 13].
corporation stakeholders [3, 2]. SMEs constitutes substantial proportion of industrial

BSR must specifically target stakeholder perception development and employment generation, hence, research
since perception guide stakeholders towards or away from in BSR-SMEs is necessary as there are wide disparity
productive relationships with management [2, 1]. between larger firms and smaller in terms of BSR studies
Therefore, a perception of an organization toward social and are highly concentrated in developed nations.
issues lead to a positive result of business and Similarly, most of the previous studies in BSR were largely
consequently expectation of philanthropic activities concentrated in USA and Europe’s little is known to BSR
positively influence BSR support by consumers [4]. in Africa, Asia and Latin America, mainly research on
Furthermore, activities towards social responsible larger corporations [12], this necessitate to look at the
practices have also shown to enhance company BSR and performances relationships outsides the
reputation and lead to higher level of trust and loyalty developed economies particularly in SMEs [13], which has
among customers [1, 5, 6]. been  few  or no empirical evidence specifically in Nigeria

numerous ways in BSR, However, the literature has
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as  developing   nation  and  emerging  country. Trust is based on the expectation of ethically
Therefore, the main objective of this paper is to provide justifiable behaviour, Trust has been regarded as the
an empirical contribution in the context of SMEs in social bond that can hold diverse type of organizational
Nigeria. structures together [17, 26, 27]. Trust is an important

Literature Review an  organizational  goal. It provides togetherness and
Perceived Ethics: In recent years the need for a business gives  individuals  a  emotion  of   safety.  [27-29].
to be more ethical has been spectacularly underlined in Previous researchers are on the view that, managers
the public mind by the numerous highly publicised participate  a  vital role in shaping the overall stage of
collapsed of US based company such as Enron, worldcom trust within organization. For example, managers plan
and Tyco; in Australia company such as HIH,Onetel [1] reward  and  organize  systems that are noticeable
etc. Due to the unethical that have made news headline in displays of base stages of trust or mistrust inside the
some media around the world that professionals in the organization as a whole. The thinking and actions of
business field are perceived to be unethical. However, managers also directly and indirectly persuade trust in
ethics represent a set of moral standards, different from a organizations [27].
law that takes into deliberation the penalty  of  actions. Clearly, BSR, programme is meanigfulless unless a
The assertion that managers must first perceived ethics mutual trust exists in an organization [30]. Moreover,
and social responsibility to be important before their based on the previous research result trust of BSR level
behaviour has receive a considerable debate in the in an organization has a direct effect on their
previous research, where it refer that being ethical is the performances [30-32]. Similarly, previous study use Trust
degree to which it behaves in a moral or fairway [7] state of BSR on the customer perspectives [17, 31, 32] what
that ethical business are those that devotedly take make different from others is that this paper will make a
account the need of all the stakeholder within objectives different contribution by using trust of BSR from
and seek to do no harm or minimise the effects on the less organizational perspective.
powerful.

Previous studies found that there is a significant Firm Performance: Firm performances comprise the
association between perceived ethics and financial actual output or results of an organization as measured
performances [14-19]. However, [20, 21] found no relation against its inputs, performance measure allow business to
or mixed result and their method varied and contentious. focus attention on areas that need improvement by
Similarly, in the study conducted found that perceived assessing how well work is done in terms of cost quality
ethics has a positive effect to corporate capability [22, 23]. and time [33-35]. The achievements of any business also
Therefore, base on the above, this study use BSR depend upon its good performances, which was lies
Perceived ethics to find its relationship with SMEs highly on the policy and action. Businesses have to
performances, which has mixed result and low empirical understand desired to give inputs not only toward the
evidences in this context. financial outcome but also in the direction of satisfaction

Trust of Business Social Responsibility (BSR): There is and growth [7, 36].
wide spread belief in the literature and in business Today’s business environment is features by
practices that BSR is based not only on ethics, but not on increasing importance and strength of various stakeholder
progressive self concern [24]. The underlying assumption groups. It has become quite obvious that all stakeholder
is that stakeholder perception of firm socially responsible need to be taken into account when assessing the
behaviour will result in favourite of that firm over their performance of modern business and this is main idea of
rivals,  leading  to  its improved financial performances. freeman stakeholder theory [37]. The stakeholder view
It’s necessary to recognize that BSR is a multi dimensional maintain that firm are accountable for stakeholder and not
concept that firms have to deal with a numerous variety of just shareholder, the idea emphasize that the business has
issues, Furthermore, individuals react to BSR base the an obligation only to its stockholders in replaced by the
initiatives according to how well they benefit from the notion that there are other groups to whom the firm is also
business engagement in BSR actions [25]. responsible [34, 37].

component in helpful human  associations  and archived

of consumers and making of an environment of learning
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However, the long term success of an organization is where: n = Sample size;  N  =  Population  of  the  study;
determined by the capabilities of competencies it has e = level of precision.
develop, one of the most common method nowadays of Base on the above formulae, a representative sample
organization performance which is having enormous size of three hundred and fifty (163) was chosen from
recognition is the Balanced Scorecard, which was population of 275 business students in the SMEs Kano,
developed by [38]. This tool has brought a connection Nigeria, with precision levels of ± 5% and the level of
between policies and actions. A sustainable organization confidences is 95%. The purpose of this selection is to
advantage may be built with implicit assets that derive get a diverse sample. In addition, SMEs owner/manager
from developing relationships with stakeholder [33, 39] are the most appropriate and have adequate
Found that fostering positive links with key stakeholder knowledge/information as regard to issue and willingness
can helps a business to have and adequate profitability. to communicate and they are unique qualified to answer
Previous studies on the association between BSR and the questions under examination [42, 43] and is line with
business performances has been studies extensively, previous studies and found the data is valid and reliable
some studies suggest on haven equal, meaning that the [44, 45]. Moreover, out of one hundred and sixty three
association or links is positive [1, 9, 1, 10], while other copies of questionnaire distributed, a total of one hundred
studied varied found no relation and some found it to be and twelve copies of questionnaires were completed and
negative [8, 11]. Therefore, base on the previous studies returned, representing 68.7% response rate.
the paper consider financial and Non financial indicators
in this study the perceived measure of financial and non Research hypotheses:
financial performance are used because subjective
measure were found to be correlated with objective H1: Perceived ethics is directly and positively associated
measure of performances [33, 35]. Hence, this paper will with firm performance.
make different contribution in literature outside the H2: Trust of BSR has is significantly has an impact on
context of US and Europe, by looking at the effect of this firm performance.
association in Africa particularly SMEs in Nigeria which H3: Perceived ethics is highly correlated with Trust of
in previous studies found no or few empirical evidences. BSR.

Underpinning Theory: In this study, the theory of Measurement
stakeholder is being used to guide the study, the theory Perceived Ethics: Organizational ethics is a firm’s
postulate that managers should tailor their policies to decision to ethical principles and business practices.
satisfy numerous constituents, in addition, firms involved Some businesses promote an ethical culture/climate by
in repeated relations with stakeholders on the basis of establishing significant values that persuade
trust and cooperation have an incentive to be honest and organizational members’ ethical beliefs and actions [46].
ethical, since such behaviour is beneficial to the firm Perceived BSR which will measures a firm performances
performances [23, 34, 37]. will be adapt from the scale developed by [10, 47], this is

Research Methodology found to be reliable [10]. The scale has four items. And
Sample Design and Data Collection: The population of will be directly capture organisation perception of how
the study consists of 275 SMEs Kano; this is because the strongly they view BSR, respondent will rate their
state has largest population and is a centre of all trade in organisation performances.
the country [40]. Additionally, virtually most  of  the
SMEs in Nigeria have one or more business in  the  state. Trust of BSR: An attribution of firms BSR actions is one
The study employs a random sampling technique, in of the most instant determinants of organization social
Conjunction with [41] sample selection formulae, which performances [17, 28] and can positively affects
state as follows: successive attitudes and  actions  responding  to  BSR

ability of firms to trust the BSR program can significantly

because the scale has been use by other researched and

[17, 32, 48]. Base on the above, it’s clearly shows that an

affect its performances, the measurement of [31, 32] will be
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Fig. 1: Research Model

adapted in this research, this because the measurement First, EFA was used to pre-test the questionnaire in
have an adequate reliability and validity [17] and it has 3 order to reduce the items to a manageable and meaningful
items. set of factors and the reliability of the internal consistency

Firm Performance: Organizational performance, or firm Results of the Kaiser–Meyer–Olkin (KMO) test and of
performance as we refer to it in this study, is a division of Bartlett’s test were obtained before performing the factor
organizational efficiency that covers operational and analyses. The KMO test indicated whether a sufficient
financial outcomes [49], This can be characterized into number of items had been predicted by each construct
two main groups which are financial performance and and Bartlett’s test indicated whether the items were
non-financial performance. Financial performance is, for sufficiently highly correlated to provide a reasonable
example, profitability, liquidity and financial risk, which are basis for factor analysis. Cronbach’s coefficient alpha was
earnings, associated to enterprises’ efficiency per used to analyze the variables related to the scales of each
operation. Non financial performance is usually item, according to the average correlation of each item
associated with customer base, brand devotion, image with every other item. [52] recommended that KMO values
and reputation, technology and initiatives development as should be greater than 0.7 and Bartlett’s test should be
well as quality of human resources [38]. For this reason, significant. A factor loading of 0.50 or above was
the study will adapt this scale because over the years considered to be of practical significance [51]. The lower
many researchers have suggested that performance limit for Cronbach’s coefficient alpha values was 0.7 [52].
measurement  should   includes   both   financial   and The validity of the construct was measured using the
non- financial measurement investigation which is convergent and discriminant validity. The convergent
measure by 7 items [38, 50]. validity was used to determine whether scale items

Method of Data Analysis: This study employed the used This was determined from the evaluation of the factor
of structural equation modeling (SEM), (51) indicated that loadings (which must be at least 0.5), composite reliability
SEM has become a popular multivariate approach because (at least 0.6) and average extracted variance (at least 0.5)
it provides a means of assessing theories that is in the study [51, 54]. The discriminant validity is the extent
conceptually appealing. AMOS software (version 16.0), to which a construct is truly distinct and unique and this
which includes an SEM package with maximum likelihood measure captures phenomena that other measures do not
estimation, was used to test both the measurement and [51] indicated that the goodness-of-fit of the overall model
the structural models that related to the research is indicated by how well it reproduces the observed
hypotheses listed. The present research also made use of covariance matrix among the indicator items. It can be
a number of criteria to determine the inclusion of items classified into the following four categories: Chi-square
and the goodness of fit of the model. [51]  suggested a measures including chi-square, degree of freedom (df) and
six-stage procedure for employing SEM, which the probability. Measures of absolute fit, including the
research also followed here. goodness-of-fit  index  (GFI),  root   mean   square error of

was measured using Cronbach’s coefficient  alpha.

converged on a single construct during measurement [53].
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Fig. 2: Hypothesis Model

approximation (RMSEA), root mean square residual observed and modeled values [51].  NFI  is  the  ratio  of
(RMR), standardized root mean square residual (SRMR) the  difference  in  the  value  of  x2  between  the fitted
and normed chi-square. Incremental fit measures including and null models, divided by the value of x2 for the  null
the normed fit index (NFI) and the comparative fit index model (NFI = 1 is a perfect model) [51, 59] Suggested that
(CFI). Parsimony fit measures including the adjusted the value of NFI should be 0.90 or above. CFI is an
goodness-of-fit index (AGFI) and the parsimony normed improved version of NFI. It ranges between 0 and 1, with
fit index (PNFI). values  above  0.90  being  associated  with  a  good fit

Chi-square (x2) is a basic measurement of the [51, 60].
differences between the observed and estimated AGFI takes into account different degrees of
covariance matrices (51). A smaller value of x2 is more complexity in the model and its value is usually lower than
desirable in that it supports the proposed theoretical that of the GFI in complex models [51, 56]. Recommended
model, but values of x2 also increase as the sample size that the value of AGFI should be 0.80 or higher to indicate
increases. The p-value should be large and not a good fit. The PNFI adjusts the NFI by multiplying it by
statistically significant (p > 0.05) between the two matrices the parsimony ratio; high values represent  a  better  fit
[55]. [51, 61]. Indicated that the value of the PNFI should be

GFI was an early attempt to produce a fit statistic. 0.50 or above to indicate a good fit
The range of possible GFI values is between 0 and 1 and
if the value is 0.90 or higher the fit is considered to be RESULTS AND DISCUSSION
good (Hair et al. 2010); however, [56] suggested that the
GFI value could decrease to 0.80 in usage. RMSEA tries Demographic of the Respondents: The Table 1 shows the
to correct for both the sample size and complexity of the profile of respondents, the result reveals that 77.7% of the
model by including each in its computation. [57] respondents have less than 5 years of existence; this
Suggested that RMSEA values below 0.10 indicate a good implied that majority of the SMEs respondents are not
fit, but [51] and [58] argued that the value of RMSEA long in the operations. In terms of ownership structures
should be 0.08 or less. [51] Indicated that RMR is 75.9% of SMEs respondents are individual owner,
problematic because it is related to the scale of the while12.5% are partnership business. With regards to no.
covariances. An alternative statistic is SRMR, which is of employees 80.4% SMEs have less than 20 employees;
useful for comparing the fit across models. [55] indicated this indicates the uniqueness of one man business.
that an acceptable SRMR value would be 0.05 or  less. Furthermore, most of the SMEs have less than 1 million,
The normed chi-square is given by x2/df and its value Nigerian currencies as their Assets and represent 47.3
should be 3 or less to indicate a better fit between the %.(Table 1).
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Table 1: Demographic breakdown of respondents
Demographic profile Category No. Of respondents %
Years of existences Less 5 years 87 77.7

5-10years 15 13.4
11-20years 6 5.4
21-40years 4 3.6

Location Kano 103 92
Lagos 9 8

Ownership Individual 85 75.9
Partnership 14 12.5
Joint venture 3 2.7
Others 10 8.9

No. Of employees Less 20 90 80.4
21-40 8 7.1
41-60 5 4.5
61-80 1 0.9
81-100 7 6.3
100 and above 1 0.9

Activities Food and beverages 58 51.8
Tobacco 10 8.9
Textiles 6 5.4
Weaving and dressing 24 21.4
Leather andhandbags 9 8.0
Non-metric 1 0.9
recycling 3 2.7
others 1 0.9

Assets Less 1million 53 47.3
1-100m 34 30.4
101-200m 18 16.1
201-300m 1 0.9
301-400m 3 2.7
401-500m 1 0.9
501andabove 2 1.8

Table 2: Goodness of measures
Construct Items Internal reliability Cronbach alpha Factor loading Composite Reliability Average variance extracted
Perceived ethics ET02 0.74

ET04 0.625 0.62 0.636 0.468
Trust of BSR RS02 0.99

RS03 0.992 0.98 0.993 0.985
Firm Performance PF01 0.52

PF05 0.95
PF06 0.800 0.91 0.849 0.665

Goodness of Measure: To determine the goodness of greater than 0.5. Next the paper tested the convergent
measures, this study used inter-item consistency validity of the measure; convergent validity is the degree
reliability value of cronbach alpha as shown in Table 2, to which multiple attempts to measure the same concepts
the values range from 0.625 to 0.992, which is above the in agreement. As suggested by [51], the paper used the
criteria of 0.7 as recommended by [51] except perceived factor loadings, composite reliability and average variance
ethics which 0.625 but is accept it as supportive reliability extracted to determine convergence validity. The loadings
and According to [62] a Cronbach alpha coefficient for all items exceeded the recommended value of 0.5 [51].
greater than 0.5 is deemed to be acceptable. Thus; the Composite reliability values, which depict the degree to
study conclude that the instrument adapted in this study which the construct indicators indicate the latent,
is reliable since the Cronbach alpha for each variable is construct  range  from 0.636 to 0.993 which is greater than
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Table 3: Discriminant Validity
Perceived ethics (1) Performance (2) Trust of BSR (3)

Performance (1) 0.815
Trust of BSR (2) -0.214 0.992
Perceived ethics (3) 0.55 0.091 0.684

Table 4: Model Hypotheses
Decision P  C.R S.E Estimate Hypotheses
Not supported 0.442 0.769 0.145 0.112 RS<--- ET
Supported 0.001 3.251 0.203 0.66 PF <--- ET
Supported 0.007 2.688 0.093 0.249 PF <--- RS

Table 5: Fit indices for the Measurement Model
Fit indexed This study Recommended values Sources
Df
x2 13,635
Bollen-stine P 0.254
x2/df 11 = 3.00 (64, 65)
GFI 0.967 = 0.90 (51, 63, 66)
AGFI 0.915 = 0.80 (66)
CFI 0.996 = 0.95 (58, 64)
RMSEA 0.046 = 0.06 (67)
TLI 0.992 = 0.95 (68)
SRMS 0.05 < 0.08 (51, 63, 68)

the recommended value of 0.5. [51]. Finally, to validate the significant, the RMSEA value is 0.046, other fit indices
discriminant validity, average variance extracted (AVE), depicted in Table 5 such as GFI, CFI, TLI, indicate the
which reflects the overall amount of variance in the model yield a superb fit given sample data.
indicators accounted for by the latent construct, was in Furthermore, the above results were clear, perceived
the range of 0.468 to 0.985, which is also greater the ethics is positively connected with firm performance, at
recommended value of 0.5 [51, 63] except Perceived ethics the same time Trust of BSR were also related with firm
which is bellow. performances, but perceived ethics is not correlated with

The next table is the discriminant validity which can Trust of BSR. This indicate that SMEs in emerging
be examined by comparing the squared correlations economies like Nigeria become promptly sensitive of the
squared of the interrelated variables  of  concerned [54]. more serious consequences of not  adopting ethical
As depict in Table 3. The average variances extracted are issues although the concern of still be deficient among
greater than the squared correlations, this indicate that the SMEs. However, the possible explanation  for  the
the measurement have an adequate reliability, reasonable non-significant effect Perceived ethics and Trust of BSR
convergent validity, as well as discriminant validity. is that Nigerian SMEs may perceive as a crucial to the

Hypotheses Testing: This paper examines the The study makes the following significant
relationships between perceived ethics, Trust of BSR on contributions: first, the paper provides a literature outside
firm performance in Nigerian SMEs. An analysis of the the context of US and Europe. Secondly, an empirical test
data using the SEM as depicted in Figure 2, show a of the significant of perceived ethics, Trust of BSR to
significant direct effect of perceived ethics on firm performances in the context of SMEs.
performance (  = 0.66, p < 0.001) and the result is
consistence with the finding of (22, 23) However, the CONCLUSION
effect of perceived ethics on Trust of BSR was not
significant. And the effect of Trust of BSR on firm The paper provide platform for further examination in
performance was significant (  =0.25, p  <  0.007). This ethics and social responsible actions in smaller firms.
finding is in consistence with finding of (30). As shown in Despite the finding not fully supported, SMEs should be
Table 4, the bollen-Stine bootstrap p = 0.254 is not concern  of   enhance understanding   about   ethics  and

achievement of SMEs performance.
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social responsibility. Moreover, business managers, 12. Egri, P.C. and D.A. Ralston, 2008. Corporate
consider that ethics, social responsibility and performance Responsibility: A review of International
are not conflicting agenda they are associated. The study Management Research From 1998 to 2007. Journal of
is not without limitation, first the data for the study were International Management, 14(4): 319-339.
mainly collected from selected SMEs in Kano state being 13. Lee, M.P., 2008. A review of the theories of corporate
largest city in Nigeria [40]. Second, its cross-sectional in social responsibility: its evolutionary path and the
nature, therefore, future research should test the same road ahead. International journal of management
model using larger sample of SMEs in Nigeria. reviews, 10(1): 53-73.

REFERENCES Between Analysis of the Relationship between

1. Hansen, S.D., B.B. Dunford, A.D. Boss, R.W. Boss Performance, Akron Business and Economic Review,
and I. Angermeier, 2011. Corporate social 18(1): 7-18.
responsibility and the benefits of employee trust: A 15. Waddock, S. and S. Graves, 1994. The Corporate
cross- disciplinary perspective. Journal of Business Social Performance-Financial Performance Link. Paper
Ethics, 102: 29-45. presented at the annual meeting of the Academy of

2. Fukukawa, K., J.M.T. Balmer and E.R. Gray, 2007. Management, Dallas, TX.
Mapping the interface between corporate identity, 16. Torugsa, N.A., W. O’Donohue and R. Hecker, 2012.
ethics and corporate social responsibility. Journal of Capabilities, Proactive CSR and Financial
Business Ethics, 76: 1-5. Performance in SMEs: Empirical Evidence from an

3. Balmer, J.M.T., 1998. Corporate identity and the Australian Manufacturing Industry Sector, Journal of
advent of corporate marketing. Journal of Marketing Business Ethics, 109: 483-500.
Management, 14: 963-996. 17. Tian, Z., R. Wang and W. Yang, 2011. Consumer

4. Podnar, K. and U. Golob, 2007. CSR  expectations: Responses to Social Responsibility (CSR) in China,
The focus of corporate marketing. Corporate Journal of Business Ethics, 101: 197-212.
Communications,    An     International   Journal, 18. Valentine, S. and G. Fleischman, 2008. Ethics
12(4): 326-340. programs, perceived corporate social responsibility

5. Maignan, I., O.C. Ferrell and G. Hult, 1999. Corporate and  job  satisfaction.  Journal  of  Business Ethics,
citizenship: Cultural antecedents and business 77: 159-172.
benefits. Journal of the Academy of Marketing 19. Verschoor, C.C., 1998. A Study of the link between a
Science, 27: 455-469. corporations financial performances and its

6. Turban, E., 2002. Electronic commerce: A managerial commitment to ethics, Journal of  Business  Ethics,
perspective. New York: Prentice Hall. 17: 1509-1516.

7. Peloza, J. and L. Papania, 2008. The Missing link 20. Aupperle, K., A. Carroll and J. Hatfield, 1985. An
Between Corporate Social Responsibility and Empirical Examination of the Relationship between
Financial Performances: Stakeholder Salience and Corporate Social Responsibility and Profitability,
Identification,  Corporate   Reputation  Review, Academy of Management Journal, 28: 446-463.
11(20): 169-181. 21. Coffey, B. and G. Fryxell, 1991. Institutional

8. Waddock, S.A. and S.B. Graves, 1997. The corporate Ownership of Stock and Dimensions of Corporate
social performance-financial performance link. Social Performance: An Empirical Examination,
Strategic Management Journal, 18(4): 303-319. Journal of Business Ethics, 10: 437-444.

9. Fombrun, C. and M. Shanley, 1990. What’s in a 22. Curra´s-Pe´rez, R., A.E. Bigne and A.A. Herrera, 2009.
name? Reputation building and corporate strategy. The Role of Self-Definitional Principles in Consumer
Academy of Management Journal, 33: 233-258. Identification with a Socially Responsible Company,

10. Stanaland, A.J.S., M.O. Lwin and P.E. Murphy, 2011. Journal of Business Ethics, 89: 547-564.
Consumer perception of the antecedents and 23. Lin, C.P., S.C. Chen, C.K. Chiu  and  Lee,  W.  Yu,
consequences of corporate social responsibility. 2011. Understanding Purchase Intention During
Journal Business ethics, 102: 47-55. Product-Harm Crises: Moderating Effects of

11. Margolis, J.D. and Walsh, J.P. ( 2003 ) Misery loves Perceived Corporate ability and Corporate Social
companies: Rethinking social initiatives by business, Responsibility,   Journal     of     Business   Ethics,
Administrative Science Quarterly, 48, 268 - 305 . 102: 455-471.

14. Spencer, B. and G. Taylor, 1987. A Within and

Corporate Social Responsibility and Financial



Middle-East J. Sci. Res., 15 (1): 36-45, 2013

44

24. Donaldson, T. and L.E. Preston, 1995. The 38. Kaplan, R.S. and D.P. Norton, 1992. The Balanced
stakeholder theory of the corporation: concepts, Scorecard - Measures That Drive Performance,
evidence and implications. Academy of Management Harvard Business Review, 70(1): 71-79.
Review, 20(1): 65-91. 39. Hillman, A.J. and G.D. Kein, 2001. Shareholder value,

25. Maignan, I. and O.C. Ferrel, 2004. Corporate social Stakeholder management and social issues: what is
responsibility and marketing: An integrative the button line? Strategic  Management  Journal,
framework. Journal of Business Ethics, 30(1): 57-72. 22(2): 125.

26. Atkinson, S. and D. Butcher, 2003. Trust in 40. National Population Commission, Nigeria. Census,
Managerial Relationships, Journal of Managerial 2006.
Psychology, 18: 282-304. 41. Yamane, T., 1967. Statistics: An Introductory

27. Puusa, A. and U. Tolvanen, 2006. Organization Analysis, 2  Ed., New York: Harper and Row.
identity and trust. Journal of Business Ethics and 42. Cusumano, M.A. and A. Takeishi, 1991. Supplier
Organization Studies, 11(2): 29-33. relations and management: A survey of Japanese,

28. Pivato, S., N. Misani and A. Tencati, 2008. The Japanese-transplant and U.S. auto plants. Strategic
Impact of Corporate Social Responsibility on Management Journal, 12: 563-588.
Consumer Trust: The Case of Organic Food, 43. Heide, J.B. and  A.S.  Miner,  1992.  The  shadow of
Business Ethics: A European Review, 17(1): 3-12. the future: Effects of anticipated interaction and

29. Shamir, B. and Y. Lapidot, 2003. Trust in frequency  of  contact    on    huyer-seller
Organizational Superiors: Systemic and Collective cooperation.  Academy   of   Management  Journal,
Considerations, Organization Studies, 24: 463-491. 35: 265-291.

30. Perrini, F., S. Castaldo, N. Misani and A. Tencati, 44. Cochet, K. and L. Chi Vo, 2012. Impact of CSR Tools
2010. The Impact of Corporate Social Responsibility on SMEs: The case of Global Performance in France.
Associations on Trust in Organic Products Marketed International Business Research, 5(7): 50-55.
by Mainstream Retailers: A study of Italian 45. Taddei, C. and T. Dele’colle, 2012. The Role of
Consumers. Business Strategy and the Environment, Cooperatives and CSR: The case of The French
19: 512-526. Agricultural Sector. International Business Research,

31. Ellen, P.S., D.J. Webb and L.A. Mohr, 2006. Building 5(7): 73-83.
Corporate Associations: Consumer Attributions for 46. Trevino, L.K. and Nelson K. A. (2004). Managing
Corporate Socially Responsible Programs, Academy Business Ethics: Straight Talk about How To Do It
of Marketing Science, 34(2): 147-157. Right 3rd edition (John Wiley and Sons, Publishers,

32. Osterhus, T.L., 1997. Pro-social Consumer Influence New York).
Strategies: When and How Do They Work? Journal 47. Maignan, I., 2001. Consumers’ Perceptions of
of Marketing, 61(4): 16-29. Corporate Social Responsibilities: A Cross-Cultural

33. Berman, S.L., A.C. Wicks, S. Kotha and T.M. Jones, Comparison, Journal of Business Ethics, 30(1): 57-72.
1999. Does stakeholder orientation matter? The 48. Aqueveque, C., 2005. Marketing and Market
relationship between stakeholder management Development Signalling Corporate Values:
models and firm financial performance, Academy of Consumers Suspicious Minds, Corporate
Management Journal, 42(5): 488-506. Governance, 5(3): 70-81.

34. Jones, T.M., 1995. Instrumental stakeholder theory: A 49. Cameron, K., 1986a. A study of organizational
synthesis of ethics and economics, Academy of effectiveness and its predictors. Management
Management Review, 20(2): 404-437. Science, 32(1): 87-112.

35. Dess, G.G. and R.B. Robinson, 1984. Measuring 50. Venkatraman, N. and V. Ramanujam, 1986.
organizational performance in the absence of Measurement of business performance in strategy
objective measure: The case of the privately held firm research: a comparison of approaches. Academy of
and conglomerate business unit, Strategic Management Review, 1: 801-814.
Management Journal, 5(3): 365-374. 51. Hair, J. F., Jr., W.C. Black, B.J. Babin R.E. Andersen,

36. Orlitzky, M., F.L. Schmidt and S.L. Rynes, 2003. and R.L. Tatham, 2010. Multivariate data   analysis (7
Corporate social and financial performance: A meta- ed.). Upper Saddle River, NJ: Pearson Prentice Hall.
analysis, Organizational Studies, 24(3): 403-441. 52. Leech, N.L., K.C. Barrett and G.A. Morgan, 2005.

37. Freeman, R.E., 1984. Strategic management: A SPSS for intermediate statistics use and
stakeholder approach. Boston: Pitman. interpretation. Mahwah. Lawrence Erlbaum, NJ.

nd

th



Middle-East J. Sci. Res., 15 (1): 36-45, 2013

45

53. Steenkamp J.B.E.M. and H.C.M.  Van  Trijp,  1991. 61. Byrne, B.M., 2010. Structural Equation Modeling with
The use of LISREL in validating marketing AMOS; Basic Concepts, Application and
constructs. International Journal of Research in Programming 2  edition; Routledge Taylor and
Marketing, 8: 283-299. Francis Group New York.

54. Fornell, C. and D.F. Larcker, 1981. Evaluating 62. Sekaran, U., 2003. Research Methods for Business: A
structural equation models with unobservable Skill Building Approach (2 ed.). New York: John
variables and measurement error. Journal of Wiley and Sons, Inc.
Marketing Research, 18(1): 39-50. 63. Byrne, B.M., 2001. Structural equation modeling with

55. Jöreskog, K.G. and D. Sörbom, 1992. LISREL: A Guide AMOS: Basic concepts, applications, and
to the Program and Applications. (3  ed). Chicago: programming. Mahwah, NJ: Lawrence Erlbaumrd

Scientific Software International, Inc. Associates, Inc.
56 MacCallum, R.C. and S. Hong, 1997. Power Analysis 64. Bagozzi, R.P. and Y. Yi, 1988. On the Evaluation of

in Covariance Structure modeling using. Multivariate Structure Equations Models. Academic of Marketing
Behavioral Research, 32(2): 193-210. Science, 16(1): 76-94.

57. Steiger, J.H., 1990. Structural model evaluation and 65. Hair, J.F. R.E. Anderson, R.L. Tatham and B.C. Black,
modification: An interval estimation approach. 1998. Multivariate data analysis. Eaglewood Cliff, NJ:
Multivariate Behavioural Research, 25(2): 173-180. The Prentice Hall International.

58. Browne, M.W. and R. Cudeck, 1993. Alternative 66. Chau, P.Y.K. and P.J.H. Hu, 2001. Information
Ways of Assessing Model Fit, in K. A. Bullen, J.S. technology acceptance by individual professionals:
Long (ed.), Testing Structural Equation Models. A model comparison approach. Decision Sciences,
Newbury Park, CA: Sage. 32(4): 699-719.

59. Bentler, P.M., 1992. On the Fit of Models to 67. Hu, L.T. and P.M. Bentler, 1998. Fit indices in
Covariance and Methodology to the Bulletin. covariance structure modeling: Sensitivity to under
Psychological Bulletin, 112(3): 400-404. parameterized model misspecification. Psychological

60. Gerbing, D.W. and J.C. Anderson, 1992. Monte Carlo Methods, 3: 424-453.
evaluations of goodness of fit indices for structural 68. Hu, L.T. and P.M. Bentler, 1999. Cutoff criteria for fit
equation models. Sociological Methods Research, indexes in covariance structure analysis:
21(2): 132-160. Conventional criteria versus new alternatives.

nd

nd

Structural Equation Modeling, 6: 1-55.


